
 

 

 

New Labeling Requirements – General Product Safety 
Regulation (EU) 2023/988 
 
 
As part of the transition of general product safety requirements from the Product 
Safety Directive with regard to Regulation (EU) 2023/988, we would like to inform 
you about a few new requirements for product labeling and their implementation 
and application in our labelling checks. 
 
The general product safety directive will no longer be valid on December 13th, 
2024. 

 
Background 
Until the 12th December 2024 the products made available to the EU market can still follow the labeling 
rules defined here. 
 
The product identification and the identification of the manufacturer, its authorized representative or importer 
can be given either directly on the product or on the packaging. 
 
The new regulation (EU) 2023/988 no longer offers this option and restricts: 
The two labeling contents mentioned above as well as a newly added point, the “electronic address”, shall 
be placed “on the product or, where that is not possible, on its packaging or in a document accompanying 
the product”. This means that placing this marking to the product is preferred and mandatory. 
 
The newly added identification point was initially translated in the German edition of (EU) 2023/988 with “e-
mail address” from the English version, where it says “electronic address”. In a correction to Regulation 
(EU) 2023/288 of May 10, 2023,(published  on 19th dec. 2023) this was corrected for the German and some 
other language versions, in which the “electronic address” is now also used instead of the expression “email 
address”. 
 
At Bureau Veritas we use the EU description and definition of electronic addresses, which describes email 
addresses and internet addresses. 
 
 

Additional Information  
Please feel free to visit the directive 2001/95/EC and the regulation (EU) 2023/988 at the official page of the 
European union.  
 
Please see the correction to Regulation (EU) 2023/988 of the European Parliament and of the Council of 
May 10, 2023 on general product safety, too. For or the EU definition and description of electronic 
addresses click here. 
 
How Does this Impact You? Contact Us to Discuss  
If you have any comments and/or questions, please contact your customer service representative or visit: 
www.cps.bureauveritas.com 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Contact Information:  
Bureau Veritas Consumer Products Services, Inc. (“BVCPS”) provides the information in this client bulletin as a resource of general information. It 
does not replace any applicable legal or regulatory requirements and is provided “as is.” BVCPS will not be liable for any indirect, special, punitive, 
consequential or other damages (including without limitation lost profits) of any kind in connection with this client bulletin. BVCPS DISCLAIMS ALL 
REPRESENTATIONS AND WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION WARRANTIES OF MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR PURPOSE, IN CONNECTION WITH THIS CLIENT BULLETIN.  
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 If you have any comments and/or questions, please contact your customer service representative or email: 

analyticalservices@us.bureauveritas.com 
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