
Engineering Services
for Consumer Products
Smart Solutions for Global Supply Challenges 
BUSINESS CHALLENGE 
Improving and maintaining product quality in today’s global environment requires more than standard pass or fail testing.  
It requires answers to complex questions such as: How do I build brand loyalty and improve customer satisfaction?  
Is there a proven process that improves profitability while protecting against future product problems? What support can 
be provided to verify customer claims and to answer questions from buyers and legal representatives? The answers to 
these questions require customized solutions based on data and knowledge. With limited or stretched resources, many 
companies struggle with these challenging questions.

SOLUTION 
What are Engineering Services?
Engineering Services are a broad spectrum of consulting, engineering and 
analytical services to aid and support companies with the complex questions 
and issues that arise in today’s global supply chain environment. Our services 
are developed by an experienced team of engineers and quality assurance 
professionals. Whether you need to correct a failure, improve a product, 
improve communication among your partners in the supply chain, or source 
products more efficiently from multiple vendors, we can develop customized 
recommendations for you.

What are the key benefits?
J The answer or solution for your specific concern or question
J Improved communications and processes throughout your supply chain
J Simplified vendor/factory selection process
J Reduced costs and sourcing lead times
J Enhanced risk management and brand protection 

WHY CHOOSE BUREAU VERITAS? 
Reputation – For over 35 years, we have worked successfully with top 
manufacturers and retailers around the world to help them better manage 
risk and comply with government regulations and industry standards.

Technical Knowledge & Leadership – Our Engineering Services Group 
includes engineers from various disciplines who specialize in consumer 
products and have the ability to tap into the resources of our 12,000 quality 
professionals worldwide.

Impartial Assessments – As an independent third-party we bring unbiased 
information, fresh insights, and the ability to interface with all partners in 
your supply chain in a neutral and team-oriented manner.

Customized Service – The solutions, recommendations, and information 
provided by the Engineering Services Group are tailored to meet your  
specific needs and to help you better manage your product throughout the 
supply chain.

Our services work together to help you 
minimize the risk of recalls and returns, 
while protecting your brand equity.

J Failure Analysis
J Comparison Studies
J CA Proposition 65 - Safe Harbor 

Assessments
J Mold Analysis
J Knowledge Products

Ask us how these services can benefit 
your company.

RELATED SERVICES
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CONTACT 
For details about Engineering Services please contact  
Bureau Veritas Consumer Products Services Division at  
esg-usmail@us.bureauveritas.com

FOR MORE INFORMATION
www.bureauveritas.com/engineeringservices

OUR APPROACH
Our approach is customized and focused. The process begins with a review of your 
request to identify how we can best address your concern. Once we’ve defined 
a strategy, we’ll put the necessary resources into action, including engineering 
evaluations and analytical assessments. We will work with your supply chain 
partners to gather data and explore possible solutions. While our approach is as 
individualized as the questions we receive, our objective is the same: to get you the 
relevant data or recommendations that you need to move forward. 

How can our services help you?
J Product Development Guidance – When you develop a new product or modify 

an existing product, reviewing key issues that can affect the success of your 
product prior to development can save time and money. We offer technical 
design reviews on consumer products prior to production or distribution along 
with written interpretations on risk, regulatory requirements, applicability of 
standards, and other areas that may be of concern to you.

J Brand Protection – Knowing how your products compare to the competition 
along with identifying ways to improve your product are two activities that are 
crucial to brand protection. You can compare and rank the performance of your products to a competitor’s by using our 
benchmarking services. We also can help you to identify improvements and assess the safety and reliability risks of your 
product prior to distribution through our on-site line reviews.

J Sourcing Solutions – Understanding your vendors’ capabilities and effectively communicating with them is a necessity in 
today’s global supply chain environment. By developing basic specifications for your products, we can help you to standardize 
comparisons from multiple sources. Our factory assessments can help you better understand your vendor’s abilities and 
assist with production challenges from control point assessment to solving critical quality issues.

J Reduce Time to Market – Efficient processes and design can help you speed time-to-market. Let us help you with product 
and test design; manufacturing engineering support; marketing materials review; or overseeing complex projects.

J Customer Satisfaction – By proactively monitoring product on store shelves and addressing product complaints and failures, 
you can help maintain customer satisfaction. With our product assessment solutions, you will learn the root causes of why a 
product has been returned. Through our store shelf reviews, which target product in multiple store locations, you can confirm 
that product integrity is being maintained throughout the supply chain.

FAQ
How can I improve my confidence in my sourcing selection?
With literally thousands of similar choices on the market today, deciding which product or vendor to select is quite a 
challenge. Full-spectrum comparison studies offered by our Engineering Services Group are an effective way to compare 
products/quality systems and schedule obtainment for multiple products and factories. 

What can I do to reduce customer returns or defective products?
The Engineering Services Group utilizes an extensive laboratory network to analyze and isolate the cause of a product 
failure. A summary of this examination coupled with a root cause diagnosis is reported in a Failure Analysis report. Follow-
up solution support can also be provided through Store Audits, Product Engineering or a Factory Consultation.
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